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NMPABUTENIbCTBO POCCUUCKOWN ®EOEPALIUA

NOCTAHOBJIEHUE
oT 29 maa 2025r. N 780

Ob YTBEPXOEHUWU NMPABUI
OKA3AHUA YCNYT (BbIMOJMIHEHUA PABOT) MO TEXHUWYECKOMY
OBCIJTYXUBAHUIO U PEMOHTY ABTOMOTOTPAHCIOPTHbLIX CPEACTB

B cootBercTBuM co cratheit 39.1 3akona Poccuiickoit @enepanuu "O 3amurte mpaB notpeduTenei"
IIpaBurensctBO Pocculickon denepanuu NOCTaHOBIISET:

1. VrBepauth npuiaraembie [IpaBuia okazaHus ycnyr (BBIIOJHEHHUS pabOT) MO TEXHUUYECKOMY
00CITy’)KUBAaHHUIO M PEMOHTY aBTOMOTOTPAHCIIOPTHBIX CPEACTB.

2. [Ipu3HaTh yTpaTUBIIUMU CUITY:

nocranosienue IIpaBurensctBa Poccuiickoit ®eneparmu ot 11 ampens 2001 r. N 290 "O6
yTBepxkaAcHUN [IpaBun okazaHus yciayr (BBIMOJHEHHsS pPabOT) MO TEXHUYECKOMY OOCITY)KHBAHHUIO W
PEMOHTY aBTOMOTOTpaHCHOPTHBIX cpeactB" (CoOpanue 3akoHomaTenbcTBa Poccuiickoit Denepanum,
2001, N 17, ct. 1712);

nocranoBieHue IIpasurenscrBa Poccuiickoit @enepauuu ot 23 suBaps 2007 r. N 43 "O BHeceHUH
n3MeHeHui B nocraHoBieHue I[lpaButenscrBa Poccuiickont @enepanun ot 11 anpens 2001 r. N 290"
(CoOpanme 3axkoHonatenscTBa Poccuiickoit @eneparuu, 2007, N 5, cT. 668);

nocranosyienue [IpaButenscrBa Poccuiickoit @enepannu ot 31 ssaBaps 2017 r. N 109 "O BHecennn
n3MeHeHui B nocraHosieHue IIpaBurensctBa Poccuiickoit @enepanun or 11 anpens 2001 r. N 290"
(Cobpanue 3akononarensctBa Poccniickoit @eneparuu, 2017, N 6, ct. 954).

3. Buectu B nocranosnenue IlpaButensctBa Poccuiickoit ®@enepamuu ot 31 nexabps 2020 r. N
2467 "OO0 yTBep)KICHHH TIEPEYHs HOPMATHBHBIX MPABOBBIX AKTOB M TPYII HOPMATHUBHBIX IMPABOBBIX
axtoB [IpaBurenscrBa Poccuiickont denepanuu, HOPMAaTUBHBIX [IPABOBBIX AKTOB, OTAEIBHBIX ITOJI0KEHUN
HOPMAaTUBHBIX TPAaBOBbIX aKTOB W TPYNI HOPMATHBHBIX IPABOBBIX aKTOB (elepaibHbIX OpPraHoOB
WCIIOTHUTENILHOW BJIACTH, MPABOBBIX AKTOB, OTJEIbHBIX MOJOKEHUM MPABOBBIX aKTOB, IPYIII MPABOBBIX
AKTOB MCIIOJHUTEIBbHBIX W PACHOPSIUTENbHBIX OpraHoB rocynapctBeHHOM Biactu PCOCP u Coroza
CCP, pemenuii ['ocymapcTBeHHOH KOMHUCCHHM TIO paJHOYacTOTaM, COACpXKAIIUX 00s3aTeNbHbIC
TpeOOBaHUs, B OTHOIICHWW KOTOPBIX HE TPUMEHSIOTCA TOJOXKeHus dacted 1, 2 m 3 crateum 15
@enepanbHoro 3axkoHa "OO oOs3arenbHbIX TpeOoBanusax B Poccuiickoir @enepanuun" (CoOpanue
3akoHogarenbeTBa Poccuiickoit @enepanun, 2021, N 2, cr. 471; 2024, N 25, ct. 3505; N 33, cT. 5163; N
38, cT. 5651; N 40, cT. 5981; N 42, cT. 6257; N 44, cT. 6619; N 50, cT. 7744; 2025, N 6, cT1. 439; N 10, cT.
1067, 1082; N 11, ct. 1178; N 13, ct. 1476; N 14, ct. 1723; N 15, ct. 1919, 1925; N 17, ct. 2152, 2158,
2160, 2169, 2170; N 18, ct. 2234, 2240, 2242, 2243; N 19, cr. 2333; N 20, ct. 2442, 2443, 2446, 2454,
2484) cnenyromyie M3MECHCHHUS:

a) B myHkre 10 uudpst "563," UCKITIOUHTS;
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0) myHKT 563 mepedyHs: HOPMAaTHUBHBIX MPABOBBIX AKTOB M T'PYI HOPMATHBHBIX NPABOBBIX AKTOB
IIpaBurensctBa Poccuiickoit denepanuu, HOPMATUBHBIX IIPABOBBIX AaKTOB, OTAEIBHBIX IIOJIOKECHUM
HOPMAaTUBHBIX TPAaBOBbIX aKTOB W TPYNI HOPMATHBHBIX IPABOBBIX aKTOB (elepaibHbIX OpPraHoOB
WCIIOTHUTEJILHOW BIJIACTH, MPABOBBIX AKTOB, OTJEJbHBIX MOJOKEHUN MPABOBBIX aKTOB, IPYIII MPABOBBIX
AKTOB MCIIOJHUTENBbHBIX W PACHOPSIUTENbHBIX OpraHoB rocyaapctBeHHOM Biactu PCOCP u Coroza
CCP, pemenuii ['ocymapcTBeHHOH KOMHUCCHHM TIO paJHOYacTOTaM, COACpXAIIUX 00s3aTeNbHbIC
TpeOOBaHUs, B OTHOIICHWW KOTOPBIX HE TPUMEHSIOTCA TOJOoKeHHs dacted 1, 2 m 3 crateu 15
@denepanbHoro 3akoHa "OO6 oOs3arenbHBIX TpeOoBaHMsAX B Poccuiickoit denepanuu”, yTBepKIeHHOTO
YKa3aHHBIM [IOCTAHOBJICHUEM, UCKIIFOUUTb.

4. Hacrosiee moCTaHOBJIEHUE BCTyMaeT B cuity ¢ 1 cenTsiops 2025 r.

5. IlpaBuna, yTBep>KJIeHHBIC HACTOSAIIAM ITOCTAHOBJICHUEM, TEUCTBYIOT 10 1 centsiops 2031 r.

[Ipencenarens [IpaButenbcTBa
Poccutickoit denepanuu
M.MUITYCTHUH

Y TBepKICHBI

nocraHoBienueM IIpaButenscTBa
Poccuiickoit @enepanuu

ot 29 mag 2025 . N 780

NMPABUIIA
OKA3AHUA YCNYT (BbINOJIHEHUA PABOT) NO TEXHUYECKOMY
OBCINYXUBAHUIO U PEMOHTY ABTOMOTOTPAHCIOPTHbLIX CPEACTB

l. O6Lwme nonoxeHusa

1. Hacrosmue IlpaBuna ycTaHaBIMBAIOT MOPSIOK OKa3aHWUsA YCIyr (BBIMOJHEHHS paboT) Mo
TEXHUYECKOMY OOCITy>KHBaHHUIO U PEMOHTY aBTOMOTOTPAHCIIOPTHBIX CPEJCTB (AAJIee - YCIyTH).

Ecnu okaszaHue yciayr ciaeayeT M3 OTHOLIEHUM, PETyJHMpPYyEMBIX 3aKOHOAATENbCTBOM Poccuiickoin
Qenepanii 0 CTPaXOBaHUM, B TOM 4yHciae 00 O0S3aTENbHOM CTPaxOBaHUU TI'PAXKAAHCKOHN
OTBETCTBEHHOCTH BJIAJICIIBLIEB TPAHCIIOPTHBIX CPEACTB, TO HacTosAlue IIpaBuna NpUMEHAIOTCS C y4eTOM
YCTaHOBJIEHHBIX UM OCOOCHHOCTEH.

2. B nacrosmux IlpaBuiax moa aBTOMOTOTPAHCIOPTHBIM CPEACTBOM MOHUMAIOTCS aBTOMOOWIIb,
MOTOLIMKJI, MOTOPOJUIED, IPULEMBI U MTOITYIPULEIBI K HUM, a TAK)KE UX COCTABHBIE YaCTH.

Il. Uhdbopmauma o6 ucnonHuTene, ycnyrax n nopsigke ux okasaHus

3. Nudopmarnus 00 WCIOTHUTENIE W TPEAOCTABISEMBIX WM YyCIyrax ITOBOJUTCS O CBEICHHS
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notpedurteneii B cooTBeTcTBUM €O cTaTthsimu § - 10 3akona Poccuiickoit @enepanuu "O 3ammure mpas
notpebuTeneit".

HcnonauTeNnh MOMUMO HH(POPMAILIMH, AOBEICHHE KOTOPOW MpEeIycMOTpeHo 3akoHoM Poccuiickoit
Oenepanmr "O  3ammre mpaB mOTpedOUTenel”, 00s3aH MPEIOCTaBUTh MOTPEOUTETIO CIEAYIOUIYIO
nH(popMaIno 00 OKa3bIBAEMBIX UM YCIyTax:

nepevyeHb OKa3bIBAEMBIX YCIYT U (POPM UX OKa3aHHUS;

HaNMMEHOBAHUSI MPUMEHSIEMBIX aKTOB 3aKOHOJaTenbcTBa Poccuiickoit denepanuu 0 TEXHUYECKOM
peFYJII/IpOBaHI/II/I, TpGGOBaHI/IHM KOTOpBIX JOJI?)KHBI COOTBETCTBOBATH OKA3bIBACMBIC yC.HYI‘I/I;

LEHbl Ha OKa3bIBAEMBIE YCIYI'M, a TAK)KE LICHbl HAa KMCIOJIb3YEMBIE IIPH OTOM 3aIlaCHBIC YacTH U
MaTepHalibl ¥ CBEICHH O MOpIKe U popMe OIaThl;

rapaHTUHHBIE CPOKH, €CIIM OHU YCTaHOBJIEHbI HCIIOJTHUTENIEM;
CBEJICHMSI O CPOKax OKa3aHUs YCIyT;

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpoe OYyJeT OKa3bIBaTh YCIYTH, U HHPOPMAIIHS O HEM, €CIIH 3TO
MMEET 3HAYCHHE UCXOMs U3 XapaKTepa yCIyT.

4. UcnomHutens 00s13aH TaK)Ke MPEAOCTABUTh MOTPEOUTEIIO /1T 03HAKOMIICHHUS:
Hacroswmume IIpaBuia;

azpec ¥ HOMep TenedoHa TepPUTOPHATIBHOro opraHa PenepanbHO CIy)OBI IO HaI30py B cdepe
3alIUTHI NIPaB MOTpeduTeNneil u 6J1aronoIyYHs YeJI0BEKa;

00pa3Iisl TOTOBOPOB HAa OKa3aHHUE YCIyT (Janee - T0roBOPHI), 3aKa30B-HAPSIOB, TPUEMO-CIATOYHBIX
aKTOB, KBUTAHILIUH, TAJIOHOB U JAPYTHX TOKYMEHTOB, YJOCTOBEPSAIONINX 0(OpMIIEHHE JOTOBOPA U OIJIaTy
YCIIYT IOTpEOUTENEM;

nepeYeHb KaTeropuii morpeduresneil, UMEIUX MPaBO Ha MOJyYeHHE JBIOT, a TAKXKe TEepPEUYCHb
JBIOT, IPEIOCTABISEMBIX IMPU OKA3aHWU YCIYT B COOTBETCTBUU C 3aKOHOAATEIHCTBOM Poccuiickoit
denepanuu.

HcnonauTenp 00s13aH cOO0IIaTh MOTPEOUTEITIO IO €r0 TPOCh0e IPyrrue OTHOCSIINECS K JOTOBOPY U
COOTBCTCTBYIOIIUM YCJIyT'aM CBCACHUS.

5. Tlocnme oxka3aHusi yCIyr 10 CBEIACHUS TMOTPEOHWTENs MODKHA OBITH JOBEACHA IyTeM
MIPEIOCTABIICHUS TEXHUYECKOHN TOKyMEHTAIUN, HAHECEHUSI MAPKUPOBKH HIIA UHBIM CITIOCOOOM, TIPUHSITHIM
JUTSL OTJICTTBHBIX BUJIOB YCIIYT, CIAEAYIOIIast HHGOPMAIIHS:

0 TpaBWJIaX U yCIOBUAX d(PPeKTUBHOTO M 0E30MacCHOr0 HMCIOIB30BAHUSI PE3YJIHTATOB OKA3aHHS
yeayr,

0 CpOKe CIyObl MJIM CPOKE TOJHOCTH PE3yJIbTAaTOB OKa3aHUsS YCIYI, a TaKke O HEOOXOTUMBIX
JEUCTBUAX MOTPEOUTENSI 0 UCTEUEHUH YKa3aHHBIX CPOKOB M BO3MOXHBIX IOCIIECACTBUSAX HEBBIIOIHEHUS
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TakKMX JEUCTBUH, €CIM aBTOMOTOTPAHCIOPTHBIE CpPEACTBA [0 MCTEYEHHHM YKa3aHHBIX CpPOKOB
MPENICTABISIOT OMACHOCTh JJI JKWU3HU, 3/I0pPOBbS W HMYIIECTBA IMOTPEOUTENS WM CTAHOBSITCS
HEMPUTOJIHBIMHU ISl HCTIONIB30BaHUS UX IO HA3HAYEHHUIO.

6. Oka3zaHue yCInyr OCYIIECTBIISETCS MO MPEABAPUTEILHBIM 3asBKaM Ha OKa3aHUE yCIyr (najiee -
3asBKa) UK Oe3 HUX.

3asBKa MOXKET MOAaBaThCS MOTpeOHUTEIeM B MUCHbMEHHON (hopMe, a Takke ycTHO (110 Tenedony). Ha
OCHOBAaHMM 3asBKM HWCIOJHHUTEIb Ha3HAyaeT IOTPEOMTENI0 Jary W BpeMs €ro MpuHOBITHI U
MIPEJOCTABICHUS ABTOMOTOTPAHCIIOPTHOTO CPEICTBA JIJIsl OKA3aHUS YCIIYT.

Ecim morpeOutens B Ha3HAUCHHBIC JAaTy M BpeMs HE MPUOBUT K MECTy OKa3aHHs YCIyI W He
Hpe,Z[OCTaBI/IJI aBTOMOTOTpaHCHOpTHOG Cpe,Z[CTBO JJI OKa3aHUsA YCJ'IYI‘, OKa3aHHuce YCJ'IYI‘ OC}’H.[GCTBJIHGTC}I B
nopsiike o01elt ouepeu.

7. UcnionmauTeNnb 0053aH 3aKJIFOYUTH JOTOBOP NP HAJTMYUUA BO3MOXXHOCTH OKA3aTh 3asIBJICHHBIN BUJI
YCIIYT.

Hcnonaurens He BIpaBe OKa3bIBaTh INPEANOYTECHHE OJHOMY MOTPEOMTENI0 Mepe] APYTHUM B
OTHOIICHWM 3aKJIIOYEHHs] JOroBOpa, KpOME€ CIy4yaeB, MPEeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

8. JloroBop 3akiitouaeTcs Mpu MperbsBICHUH TOTPEOUTENEM CIIEAYIOMUX TOKYMEHTOB:
JOKYMEHT, YJIOCTOBEPSIIOIININ JIMYHOCTH;
JIOKYMEHTBI, TOATBEP K AAI0II1e PaBO COOCTBEHHOCTH Ha aBTOMOTOTPAHCIIOPTHOE CPEICTBO.

IIpu okazaHumM yciuyr, MNpeLyCMaTPUBAIOIIUX PEMOHT  OTAEIBHBIX COCTAaBHBIX 4acTed
ABTOMOTOTPAHCIIOPTHOTO ~ CPEACTBA, HE SBISIIONIMXCS HOMEPHBIMH, IIPEIBSBICHHE YyKa3aHHBIX
JTOKYMEHTOB HE TpeOyeTcs.

[Torpebutens, HE ABISAIOLUIUICS COOCTBEHHHKOM aBTOMOTOTPAaHCHOPTHOTO CPEACTBA, MPEIbIBISET
JOKYMEHT, MOJITBEPKAAIOITUI IIPABO MMOJIH30BAHUS ABTOMOTOTPAHCIIOPTHBIM CPEJICTBOM.

[Torpebutens, MOIB3YIOMIMICS NMPABOM HA JBIOTHOE OOCITY>KHMBaHUE, MPEIBIBISET TOKYMEHTHI,
MOATBEPKIAIONIME HATMYUE y HETO TAaKoro mpama. [IpaBo Ha MbroTHOE OOCITYXKHBaHHE COXPAHSETCS 3a
HUM U B T€X CIIy4asix, €CJIU OH MOJb3YyEeTCs] aBTOMOTOTPAHCIIOPTHBIM CPEACTBOM IO JOBEPEHHOCTH.

[Ipu odopmieHHH M BBINOJIHEHUH JOTOBOPA JOKYMEHTHI, NpEABSBIsIEMble NOTpPEOUTENEM, He
U3BIMAKOTCA.

9. JloroBop 3akiro4aeTcs B MUCbMEHHOUW (popMe U JOHKEH COeP KaTh CIEIYIOIINE CBEICHUS:
CcBeeHUs 00 HCIIOJIHUTEIIE:

JUISL UCTIONTHUTENS - IOPUIUYECKOro JiMia - (GUpMEHHOE HAaUMEHOBaHHME (HAMMEHOBAHME), MECTO
HaxXO0XJICHHS U aApeC, CBEIECHUS O €ro roCyapCTBEHHOW PETUCTPALMU B KAYECTBE FOPUINYECKOrO JIMIA
(OCHOBHOM TrOCYAAapCTBEHHBIM pPErMCTPAllMOHHBIM HOMEp HOPUIMYECKOrO JIMLA, AaTa rocyAapCTBEHHOU
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PETrUCTpaINH );

JUISE UCTIONTHUTENS - WHAWNBUAYATBHOTO MpEANpUHUMATENS - (GamMuius, UMsS U OTYECTBO (IIpH
HaJIM4YUM), aApec PErUCTPalK IO MECTY JKUTEIbCTBA, CBEICHUS O €r0 roCyAapCTBEHHONW PEerucTpaluy B
KauecTBE MHIMBUIYAJIBHOTO MpEeANpUHUMATENS (OCHOBHOM rOCYAapCTBEHHBIN PETUCTPALIOHHBI HOMED
MHIUBUAYATBHOTO IPEITPUHUMATENS, 1aTa TOCYJapCTBEHHOM perucTpaimm);

damunus, UMs, OTYECTBO (MIPH HATHMYUH), HOMEP TeJaeoHa U apec MOTPEOUTENs;

JaTa 3aKIIOYEeHHs JOroBOpa, CPOKHM €ro HCIOodHeHus. B goroBope MoOryT OBITh Takke
MPEAYCMOTPEHBI CPOKHU OT/ACIIbHBIX 3TANOB OKAa3aHUs yCIyT (IPOMEXYTOUHBIE CPOKH);

[IeHa OKa3bIBAEMbIX YCIIYT, a Takke (hopMa U MOPSAIOK UX OILJIAThI;

MapKka, MOJEJIb, HOMEpa OCHOBHBIX arperaroB M TIOCYJapCTBEHHBIA DPETUCTPAlMOHHBIA HOMEp
aBTOMOTOTPAHCIIOPTHOTO CPEJCTBA;

MEPpCUCHb OKa3bIBACMBLIX YCIIYT, HCPCUYCHb 3aIllaCHBIX JacTeil u MaTCpruajioB, NPCIOCTABICHHBIX
HUCIIOJIHUTEIIEM, UX CTOUMOCTD U KOJIMYECTBO,

IepevyeHb 3alacHbIX YacTeil M MaTepuasoB, IPEJOCTABICHHBIX MOTpeOUTENIeM, C yKa3aHHUEM
nHpopManuu 00 005S3aTETHLHOM TMOATBEPXKICHUU WX COOTBETCTBHS O0Os3aTEIBbHBIM TPEOOBAHUSIM, €CIIH
3aKOHOJATEeNbCTBOM Poccuiickoit @Penepanu O TEXHUYECKOM pETyJIMPOBAaHUHM TaKUe TpPeOOBaHUS
YCTaHOBJICHBI;

TrapaHTUIHBIE CPOKU Ha PE3YJILTATHI OKA3aHUS YCIIYT, €CJIIM OHU YCTaHOBJICHBI;

JNOJKHOCTh, (amMuiivsg, HMs, OTY4ecTBO (IpU HaJUM4MW) JIMIA, [PUHUMAIONIETO 3asBKY
(ohopmItsitoIIIErO TOTOBOP), €r0 MOIMUCH, & TAKXKE MOJIUCH MTOTPEOUTENS;

Ipyrue HeoOXoIMMble TaHHbIE, CBSI3aHHBIE CO CTIEHU(DPUKON OKAa3bIBAEMBIX YCIYT.

B chaywae ecim  ycayrum OKaspIBalOTCS B MPHUCYTCTBMM MOTpeOuTens (Moakayka IIWH,
JUarHocTHYeckue paboThl, HEKOTOpbIE PabOTHl MO0 TEXHUYECKOMY OOCITYKMBAaHHIO U PEMOHTY, MOMKa U
ApYTHUE), TOTOBOP MOXKET OhOPMIIATHCS IMYTEM BbIIa4M KBUTAHIMH, TaJIOHA, KACCOBOT'O Y€Ka WJIM MHOTO
JOKYMEHTA, MOATBEPKAAOLIEr0 OIUIATY YCIIYT.

10. B ciydae eciu JOroBOp 3aKiIIOYaeTCs C MCIIOJIB30BAaHMEM caiiTa B HH(POPMALHUOHHO-
TeJeKOMMYHUKaImoHHoi cetu "MHtepHer", n (uin) WHGOPMAIIMOHHONW CHCTEMBI, M (MJIM) MPOTPaMMBbI
IUISL DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIWH, UHQOpMAIUs, MPEAyCMOTPEHHAs] HACTOSILINM Pa3JesioM,
MOJKET JOBOJUTHCS HCIIOJHUTENIEM JO CBEICHHMsS NOTPEOUTENsl € HCHOJIb30BAHMEM OTHX caliTa B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHONW ceTd "MHTepHeT", n (Win) MHPOPMALMOHHON CHCTEMBI, U
(M) mporpaMMBl IS 3JIEKTPOHHBIX BBIYMCIIUTENIBHBIX MAIIHH.

11. Hcnomnutens o00s3aH OKa3aTh YCIYTH, OIpEICICHHBIE IOTOBOPOM, C HCIIOJIb30BAaHHEM
COOCTBEHHBIX 3allaCHBIX YacTell U MaTepUaNIOB, €CIM NHOE HE MPEyCMOTPEHO 10TOBOPOM.

12. B ciyuae ecnu moTpebuTenb NepefaeT MCIOJHUTEN0 aBTOMOTOTPAHCIIOPTHOE CPEACTBO IS
OKa3aHMs yCIyr, UCIIOJIHUTENb 00s513aH OJTHOBPEMEHHO C JIOTOBOPOM COCTABHUThH MPUEMO-CIATOUYHBIHN aKT,
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B KOTOPOM YKa3bIBAIOTCA KOMINNICKTHOCTh aBTOMOTOTPAHCIIOPTHOTO CPEACTBA WM BHIHMMBIC HAPYKHBIC
MOBPCIKACHUA U ,Z[Gq)eKTI:I, CBCACHUA O MPCAOCTABICHUN HOTp€6I/IT€.H€M 3allacHBIX YacTel u MaTcpuaJioB
C YKa3aHUEM X HAMMCHOBaHUs, OITUCAHUA U LCHBI.

[IpuemMo-caaTouHbIi aKT MOAMUCHIBAETCS OTBETCTBEHHBIM JIMIIOM HCTIOTHHUTENS M MOTpEeOUTENeM 1
3aBepsIeTCs MeYaThio UCIIOIHUTENS (MIPU HATUYUU TIe4aTH).

[ToTpeOuTento BeIAeTCs O OJTHOMY K3EMILISIPY JOTOBOPA M MPHUEMO-CAATOYHOTO aKTa.

WcnomHuTens BIpaBe HE COCTABIATH MPUEMO-CAATOYHBIM aKT B CIydae, €CIH JIOTOBOP COJCPIKUT
MH(POPMALIUIO O TOM, YTO MOTPEOUTENH OCTABIISCT UCIOIHUTEIIO aBTOMOTOTPAHCIIOPTHOE CPEACTBO IS
OKa3aHUs yCIyT, a HH()OpMAaLus O KOMIUIEKTHOCTH, BHEIIIHEM BHJIE aBTOMOTOTPAHCIIOPTHOTO CPECTBA (B
TOM 4YHcie B Buae UGpPOBBIX (oTorpaduii) 1 0 MpeAOCTaBICHUM MOTPEOUTENEM 3aracHbIX 4YacTed u
MaTepUaJIoB ¢ YKa3aHHEM HX TOYHOTO HAMMEHOBAHWS, ONIMCAHMS W IICHBI COAEPKUTCS OO B I0OTOBOpE
1100 B MPUIIOKEHUU K HEMY.

13. B cmywae ytparbl moroBopa Ju0OO JOKYMEHTA, YAOCTOBEPSIONIECTO 3aKIIOUEHHE JI0rOBOpa,
HOTpGGI/ITe.HB JOJI?KEH U3BCCTUTH 06 O9TOM HMCIIOJIHHUTCIIA. HpI/I 9TOM aBTOMOTOTPAHCHOPTHOC CPECACTBO
BBIIAE€TCS. MOTPEOUTENI0 HAa OCHOBAaHMHM €r0 IMHUCHhMEHHOTO 3asBJICHHS MO NPEIbSIBICHUM JOKYMEHTa,
YAOCTOBCPAOIICTO €TI0 JIMYHOCTb, W JOKYMCHTOB, IIOATBCPKAAIOINHUX IIPABO CO6CTB€HHOCTI/I
(moIBp30BaHMS, pACHIOPSKEHHSI) HA aBTOMOTOTPAHCIIOPTHOE CPEACTBO.

14. Wcnonmuutens 00s3aH HEMEAJICHHO NPEAYNpPEAUTh MOTPEOUTENs M 10 TOJIyYeHHUS OT Hero
yYKa3aHWH IPHUOCTAaHOBUTH OKAa3aHME yCIIYT B CIIydae:

OoOHapy»XeHHUSI HEMPHUTOJHOCTH WIM HEIOOPOKAYECTBEHHOCTH 3allaCHBIX YacTe M MaTepHaloB,
MOJIyYE€HHBIX OT MOTPEOUTES;

eclIi COOJIIO/ICHHE YKa3aHWi MOTpeOHTeNss U MHBIE 0OCTOSTENbCTBA, 3aBUCSAIINE OT MOTpeOUTEs,
MOTYT CHU3UTh KaUeCTBO OKA3bIBAEMBIX YCIYT WM MOBJICYH 32 COO0 HEBO3ZMOXKHOCTh MX 3aBEPIICHHS B
CPOK.

15. Wcnomautens, HE MpeayNpeauBIIMA MOTpeOuTens o0 yKa3aHHBIX B MyHKTe 14 HACTOSIIIHMX
[TpaBuin oOcTOsATENBCTBAX MO0 MPOAODKUBIINN OKa3aHUE YCIYT, HE TOKUAAACh UCTCUCHUS YKa3aHHOTO
B JIOTOBOpE CpoKa (a MpH €ro OTCYTCTBUH - Pa3yMHOI'O CpOKa JJis OTBETa Ha MPEIyNpexkIeHUE) WU He
YUUTBIBasE CBOEBPEMEHHOE YKa3aHUE IMOTPEOUTENss O MPEKPALIeHUHM OKa3aHUsl YCIYT, HE BIpaBe MpH
MPEeIbABICHUH K HEMY WM UM K OTPEOUTENIO COOTBETCTBYIOIIUX TPEOOBAaHUI CChIIATHCS HA YKa3aHHbBIE
00CTOSITETTLCTRA.

Ecnmu motpeburtesnb, HECMOTPS Ha CBOEBPEMEHHOE W 00OCHOBAHHOE MPEAYNPEKICHHE CO CTOPOHBI
HUCIIOJIHUTCIIA, B paSYMHBIﬁ CPOK HC 3aMCHHUT HCUPUT'OAHBIC NN HGI[O6pOKa‘-IeCTBCHHBI€ 3allaCHbIC YaCTHU
W MaTepHaibl, He U3MEHUT CIIOCO0 OKa3aHWs YCIyT JTHOO HE YCTPaHUT MHBIE OOCTOSATENBCTBA, KOTOPHIC
MOTYT CHHU3UTb KA4YCCTBO OKa3bIBACMbBIX YCIYI, MCIIOJIHUTCIIb BIIPABC PACTOPrHYTHL OOTOBOp H
moTpeOoBaTh MOJTHOTO BO3MEIICHUS yOBITKOB.

lll. Mopspok onnaTtbl oKa3blBaeMbIX yCryr

16. TToTpeOuTenb 00s13aH OMIATUTH OKa3aHHbBIE UCTIOHUTEJIEM YCIYTH B MOPSIIKE U CPOKH, KOTOpBIE
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YCTaHOBJIEHBI JJOTOBOPOM 00 OKa3aHHUM YCIYT, 3aKJIIOYEHHBIM C HCIIOJIHHUTENEM C YYETOM MOJIOKEHUMN
crareii 16.1 u 37 3akona Poccuiickoit @eneparuu "O 3amuTe mpaB notpedbureneit'.

Ilena oka3pIBa€MbIX YCIYyr B JOTOBOPE OMPEAEISICTCS COTJANICHHEM MEXIAY HCIOJHHUTEIEM H
OoTpeduTeNeM, €CIIM HHOE HE YCTAaHOBIICHO 3aKOHOAATehCTBOM Poccuiickoit denepanuu.

17. Ilpu oka3aHMM YCIyr ¢ MCHOJb30BAaHMEM MaTepHaia UCIOJHHUTENS OIUlaTa 3TUX MaTepHajoB
OCYIIECTBIISIETCS C yUeTOM TpeOOBaHUH, YCTaHOBJIEHHBIX cTaThel 34 3akona Poccuiickoit @eneparun "O
3aIuTe Mpas nmorpedureneit'.

18. B ciydae ecnu ycliyryl OKa3bIBalOTCSl B COOTBETCTBUU CO CMETOM, COCTABIEHHOM UCIIOJIHUTETIEM,
CMETa CTAaHOBUTCS YacThIO JOrOBOPA C MOMEHTA MOJITBEPKICHUS €€ MTOTPEOUTENIEM.

CocraBiieHue CMETHI U OILIaTa YCIIyr, OKa3bIBACMbIX B COOTBCTCTBHUU CO CMGTOI>'I, OCYHICCTBIIAKOTCA
B MOpsaKe, MNpeaycMoTpeHHOM crathbeld 33 3akoHa Poccuiickoit ®enepanuu "O 3amure mnpas
notpeduTeneit"”.

IV. NMopagok okasaHusa ycnyr

19. KauecTBO oOKa3bIBa€MbIX YCIyI JOJDKHO COOTBETCTBOBAaTh YCJIOBHUSAM JOIOBOpa, a IIpH
OTCYTCTBUH B JIOTOBOpE TPEOOBaHUM K KaueCTBY MJIM IPU UX HEAOCTATOUYHOCTH - TPEOOBAaHUSAM, OOBIYHO
MPENBSABISEMBIM K KaU€CTBY YCIYT TAKOTO POJa.

Ecnu 3akononmarenbctBOM Poccuiickoit @denepaniuv WM aKTaMU TEXHUYECKOTO PEryJIMpOBaHUS
npeayCMOTPCHBI O6H3&TCHBHBIG Tp€6OBaHI/I$I K OKa3bIBACMbIM YCIIyraM, HCIHOJHUTCIIL HOJDKCH OKAa3aThb
YCIIyTH, COOTBETCTBYIOIINE ATUM TPEOOBAHUSIM.

20. UcnionauTens 00s13aH 0Ka3aTh yCIyTH B CPOKH, TIPEYCMOTPEHHBIE TOTOBOPOM.

[lpr oOka3aHWW yCIAYr C BBHIE3IOM K IOTPEOUTENIO WCIIOJHUTETh OOECIeUrBacT SIBKY CBOUX
paOOTHHKOB, JOCTAaBKY 3allaCHBIX YacTell M MaTepHajoB, TEXHHYECKUX CPEICTB U HHCTPYMEHTOB B
COTJIaCOBAaHHOE C TMOTPEOUTENIEM BpeMs, a MOTpeOUTens 00s3aH CO3/1aTh HEOOXOIUMBIC YCIOBHS IS
OKa3aHug yCIIyT.

21. Ilpu BBISBICHUU B TIPOIIECCE OKa3aHUSA YCIYT HEIOCTAaTKOB, YTIPOXKAIOMIUX O€30MMacHOCTH
JBUKCHHSI, UCTIOMTHUTENb 0053aH EeHCTBOBATh B MOPSIKE, MPEAYCMOTPEHHOM MYyHKTOM 14 HACTOSIIIUX
[TpaBu.

I[Ipn Hecormacum moTpedUTENss ¢ TNpPOBEACHHEM pPAbOT MO YCTPAHEHUIO HEHCIPABHOCTEH,
BBISIBIICHHBIX B TIPOIIECCE OKAa3aHUs YCIYyT W YIPOXKAIOUIMX OC30MaCHOCTH IBWKCHHUS, WIM TpU
HEBO3MOXXHOCTH B IIPOILIECCE PEMOHTA ABTOMOTOTPAHCIOPTHOTO CPEJICTBA YCTPAHHUTH YyKa3aHHBIC
HEHMCIIPABHOCTH BO BCEX IK3EMILUIPAX MPUEMO-CIATOYHOTO aKTa MPOU3BOIUTCS 3aIUCh O HAJTMYUHU TaKHX
HCI/ICHpaBHOCTeﬁ. VYka3zaHHasg 3aluch YAOCTOBCPACTCA OTBCTCTBCHHBLIM  JIMIIOM  HCIIOJIHUTCIISL U
nmoTpeduTesnem.

22. TloTpeburens BIpaBe B JI000€ BpeMsl NPOBEPATh XOJI M KA4yeCTBO OKa3aHUS YCIYT, He
BMEIIMBAsACh B JCATEIBHOCTh HCHOJMHMUTENS. VcrmomHuTens 00s3aH  00eCHeuuTh BO3MOYKHOCTh
HaXOXJCHUS  MOTpeOuTeNnss B  MPOU3BOJACTBEHHBIX  IMOMELICHUAX C  Y4YeTOM  COOJIOACHUS
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TEXHOJIOTHYECKOr0 pekuMa paboThl, IPaBUI TEXHUKH 0€30MacHOCTH, IPOTUBOIMOXKApHOI 0e30macHOCTH
Y TIPOU3BOJICTBEHHON CaHUTAPHH.

23. ABTOMOTOTPAHCIIOPTHOE CPEJICTBO BBIAACTCS MOTPEOUTENIO WA €ro MPEICTaBUTEIIO IOCTe
MOJIHOW OIJIaThl OKAa3aHHBIX YCIYT MpU TPEIbSIBICHUU MPUEMO-CIATOYHOrO akTa (B cllydae €cid
HacTosamumu [lpaBunamu mnpenycMOTpeHO odopMIIeHHE MPHEMO-CIATOYHOTO aKTa) M J0roBopa
(KBUTAQHIIMM, TaJOHA, KAacCOBOIO YEKa WM HHOTO JIOKYMEHTa, MOATBEP)KIAIOIIETr0 OIUIATy YCIyT),
JOKYMEHTa, YJOCTOBEPSIOLIEr0 €ro JHMYHOCTh, a /I TMPEACTaBUTENS TMOTpeOUTeNns - TaKxke
JOBEpEHHOCTH, OGMOPMIICHHOW B TMOpPSAKEe, NPEIyCMOTPEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
denepanuu.

24. Bplmaya aBTOMOTOTPAHCIIOPTHOTO CPEACTBA IMOTPEOUTENIO MPOU3BOJUTCA TIOCIE KOHTPOJIS
UCIIOJTHUTEJIEM MOJHOTHI ¥ KaueCTBA OKA3aHHBIX YCIYT, KOMIUIEKTHOCTH U COXPAaHHOCTH TOBAapHOTO BHUA
aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA.

25. [ToTrpeburens 00s13aH B IOPSIIKE U B CPOKH, KOTOPBIE MPETyCMOTPEHBI JOTOBOPOM, ITPOBEPUTH C
Y4aCcTUCM HUCTIOJIHUTECII KOMIUICKTHOCTD U TCXHUYCCKOC COCTOAHUEC aBTOMOTOTPAHCIIOPTHOI'O CPCACTBA, a
Takxke 00beM M Ka4eCTBO OKa3aHHBIX YCIYT, UCIIPAaBHOCTH Y3JIOB U arperatos, MOJABEPTIINXCS PEMOHTY, U
NPUHATH OKa3zaHHbIC yciyru. [Ipu oOHapy>KeHMM OTCTYIUIEHHI OT JOTrOBOpa, YXYIIIAIOMIMX pe3yJIbTar
OKa3aHHBIX YCIIYT, MOJMEHbI COCTaBHBIX YacTel, HEKOMIUIEKTHOCTH aBTOMOTOTPAHCIIOPTHOTO CPEACTBA U
JIPYTUX HEJOCTATKOB MOTPEOUTENh O0sS3aH HEMEIJICHHO 3asSBUTh 00 ITOM HCIIOJIHUTENIO. YKa3aHHBIE
HEJOCTaTKW JOJKHBI OBITH OMUCAaHbl B TPUEMO-CAATOYHOM aKTe€, KOTOPBIA MOANUCHIBACTCA
OTBETCTBEHHBIM JIULIOM UCIIOJHUTENS U noTpedutenem. Ilorpedurens, 0OHapyKUBLIMIA HETOCTATKU MPHU
MIpUEMKE YCIyT, BIpaBE CChUIAThCA HA HUX, €CIM B IPHUEMO-CIATOYHOM aKTe€ ObUIM OTOBOPEHBI ITH
HEOOCTAaTKHU .HI/I60 BO3MOXHOCTD MOCJICAYIOUICTO IMPCABABIICHUA Tpe6OBaHHﬁ o X yCTPAHCHUIO.

Ecnmu wHOE HE TpeayCMOTPEHO IOTOBOPOM, MOTPEOHUTENh, MPHUHSIBIINN yciayrdn Oe3 MpOBEpKH,
JUIIAETCS TpaBa CChUIATHCS HA HEIOCTATKH, KOTOPBIE MOTJIM OBITh OOHAPYKEHBI IIPH OOBIYHOM CIIOCO0E
MPUEMKH (SIBHBIC HETOCTATKH).

[ToTrpeOuTens, 0OHAPYKUBIIUI MOCIE MPHUEMKH yCIYT OTCTYIUIEHHE B HUX OT JIOTOBOPA WJIM MHBIE
HEJIOCTaTKH, KOTOPhIE HE MOTJU OBITh YCTAaHOBJICHBI TMPH OOBIYHOM CIIOCOOE TPHUEMKH (CKPBITHIC
HG,Z[OCTaTKI/I), B TOM YHUCJIC TAKUEC, KOTOPBIC GBIJII/I YMBIIJICHHO CKPBITHI HCIIOJITHUTCIICM, 0651321H HU3BCCTUTH
00 3TOM MCTIIOJHHUTEINS B Pa3yMHBIN CPOK 110 UX OOHAPYKCHUU.

26. B ciydae okazaHus YCIyr C HCIIOJIb30BaHHEM IPEIOCTABICHHBIX MOTPEOUTENEM 3aracHbIX
yacTel U MaTepraioB UCIOJHUTENb OCBOOOXK/IAETCS OT OTBETCTBEHHOCTH 3a MX MOJIHYIO UM YaCTUYHYIO
yTpaTy (MOBpEXACHUE), €ClIi MOTPeOUTeNns MPEAYNpPEkIEeH HCIOIHUTENIEM 00 MX OCOOBIX CBOMCTBAX,
KOTOpBIE MOTYT IOBJIEYb 32 COOOH MX MOJIHYIO HJIM YACTUYHYIO YTpaTy (IIOBPEXKACHUE).

27. Tlpu BO3HMKHOBEHHMH MEXIy HOTpPEOUTEIeM M HCHOJHHUTEIEM pa3HOTJacui IO TOBOIY
HE/IOCTaTKOB OKA3aHHBIX YCIYI MJIM MX IPUYMH HCIOJHUTENb 005f3aH IO CBOEH MHHUIMATUBE WU I10
TpeOOBAaHUIO MOTPEOUTENST HAPABUTh aBTOMOTOTPAHCIIOPTHOE CPEACTBO HA KCIEPTU3Y U OIUIATUTH ee
IIPOBEJICHUE.

Ecnmu B pesynbraTe SKCIepTu3bl OyAeT YCTaHOBJIEHO OTCYTCTBHE HapyIICHUIH HCIIOIHUTEIEM
YCIOBUM JIOTOBOPAa WJIM NPUYMHHON CBSA3M MEXAy ACHCTBUAMM MCIOJHUTENS M OOHApYyKCHHBIMU
HE/IOCTaTKaMH, pacxXoJlbl Ha AKCHEPTH3y HECeT CTOpPOHA, N0 MHHMIMATHBE (TpeOOBAaHUIO) KOTOPOW OHA
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MPOBOJMIIACH, a B Cllydae Ha3HAYCHHs SKCIEPTU3bI IO COTJIAIICHHIO CTOPOH - HWCHOJHHUTENh W
MOTPEOUTENH TIOPOBHY.

V. OTBeTCTBEHHOCTb 3a UCMOJIHEHNe 06A3aTenbLCTB MO 4OroBOpPY
M oueHKa cobnoaeHus TpeboBaHnn HacTosAwumx Mpasun

28. 3a HeucnosHeHUe 100 HEHaUIeXkKallee UCIOJHEHHE 0053aTeNbCTB 110 JOTOBOPY UCIOIHUTENbD
HECET OTBETCTBEHHOCTD, IIPENYCMOTPEHHYIO 3aKOHOAATENLCTBOM Poccuiickon denepannu U JOrOBOPOM.

29. UcnonmuuTenb, NpeIOCTABUBIINN 3allaCHbIC YaCTH M MaTepHabl JJIsl OKa3aHUs yCIyT, OTBEYAET
3a UX KauecTBO MO MpaBHJIaM OTBETCTBEHHOCTH IMPOJABIA 3a TOBapbl HEHAIJIEKAIIETO KadyecTBa B
COOTBETCTBHUU C IPAXKIAHCKUM 3aKOHOJATENbCTBOM Poccuiickoi denepanum.

30. YOBITKM, NPUYUHEHHBIC MOTPEOUTENIO, MOJIEKAT BO3MEIIECHUIO B TOJHOM OOBEME CBEpX
HEYCTOWKH (MEeHeH), ycTaHoBIeHHOHN 3akoHoM Poccuiickoit @eaepanuu "O 3amurte npas norpedureneit'”
WJIH JOTOBOPOM, €CITM MHOE HE YCTAaHOBJIEHO YKa3aHHBIM 3aKOHOM.

31. YnosneTBopeHue TpeOOBaHMI MOTPeOUTENS O OE3BO3ME3THOM YCTPAaHEHUU HEIOCTATKOB MJIH O
IOBTOPHOM OKa3aHHWU YCIYyI' HC OCBO60)KI[aCT HUCIIOJIHUTEIIA OT OTBECTCTBECHHOCTU B (bopMe YIIaThL
HEYCTOWKH 32 HapyIICHHE CPOKA OKOHYAHUS OKa3aHUs YCIIYT.

32. Bpen, npUYMHEHHBINH KXU3HU, 3/10pPOBbI0 U UMYILECTBY MOTPEOUTEINISI BCICACTBHE HEIOCTATKOB
OKa3aHHbBIX YCIYyr, IO/JIKHUT BO3MEIIEHUIO B TIOJHOM OObEME B TMOpPSJKE, YCTAaHOBICHHOM
3aKkoHoarenbcTBoM Poccutickont denepanuu.

33. Omenka coOmoneHus TpeOoBaHui HacTosmmx [IpaBui oOCymiecTBiseTCs B paMKax
(beaepanbHOro TOCyIapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIACTH 3aIIHTHI IPaB MOTpeOUTENEH.
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